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Armed forces health – COVID-19 
 

The NHS has a duty to deliver on a number of health commitments for the armed forces 
community (service personnel (regular and reserves), veterans and their families), to meet 
the obligations of the Armed Forces Covenant and principle four of the NHS 
Constitution. Our priority during COVID-19 is to ensure that those who require NHS services 
can access them as easily and safely as possible.  
 
We will be sending out this briefing fortnightly to keep you up-to-date with the provision of 
NHS services for the armed forces community, as well as latest information and guidance 
relating to the pandemic.  
 
The months ahead will undoubtedly be tough, but some comfort can be taken from the 
extensive planning that has already been done. Learning from wave 1 will enable us to 
respond more effectively to wave 2. The current situation is a once in a generation 
experience that will define the NHS for years to come 

Thank you for your continued support. 

Latest updates and resources 
 

HSJ 2020 shortlist announced 
The shortlist for the Military and Civilian partnership awards has been announced this week; 
the eight finalists in this category are listed below, five of which are funded / part funded by 
NHS England and NHS Improvement:  

• Camden and Islington FT and Sussex Partnership FT - NHS Veterans’ 
Mental Health Transition, Intervention and Liaison Service (TILS), Complex 
Treatment Service (CTS) – London and South East NHS Veterans’ Mental 
Health High Intensity Service (HIS) - London 

• Humankind, Smart Recovery UK and The British Army - Mil-Smart 
• King Edward VII's Hospital - Veteran Specific Pain Management Programme 

(PMP) 
• Mesothelioma UK - Mesothelioma UK - Supporting our Armed Forces 
• Nottinghamshire Healthcare FT - REGROUP Criminal Justice System whole 

care pathway in Nottinghamshire and Lincolnshire 
• Portsmouth Hospitals University Trust - Armed Forces Covenant Lead 

Nurse for Portsmouth and the surrounding areas 

https://www.gov.uk/government/publications/an-explanation-of-the-armed-forces-covenant
https://www.gov.uk/government/publications/the-nhs-constitution-for-england
https://www.gov.uk/government/publications/the-nhs-constitution-for-england
https://awards.hsj.co.uk/shortlist-2020
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• Royal College of General Practitioners - Veteran friendly NHS GP practices 
• Togetherall, Ministry of Defence and NHS England - Low cost, high quality, 

maximum value: Providing a safe and effective online mental health resource 
to the UK Armed Forces population 

Armistice Day 
In honour of this month’s Remembrance events, one of our Armed Forces Patient and Public 
Group members released a short video as part of the ‘On Parade’ series to mark Armistice 
Day.  The video was filmed during preparations of ‘The field of Remembrance,' at 
Westminster Abbey.  
 

Care and support for the armed forces community during COVID-19 
 

NEW Veterans’ Mental Health High Intensity Service (HIS)  
Over the last couple of months, the new Veterans’ Mental Health High Intensity Service 
(HIS) has started to mobilise across England, with services in the London, Midlands and 
North now live.  The HIS, which is for veterans who are struggling with their mental health, 
are in a mental health crisis and / or need urgent and emergency care and treatment, is in 
addition to the Veterans’ Mental Health Transition, Intervention and Liaison Service (TILS) 
and the Veterans’ Mental Health Complex Treatment Service (CTS).  Arrangements are 
progressing to launch this service in the South West and East of England in the next few 
months. 
 
The HIS has been informed by veterans and their families, as well as the NHS England and 
NHS Improvement Armed Forces Patient and Public Voice Group. For more information, 
please email england.armedforceshealth@nhs.net 

Kate Davies CBE, Director of Armed Forces NHS England and NHS Improvement 
“I am proud to see our regions launching the new Veterans’ Mental Health High Intensity 
Service (HIS).  This marks significant progress in terms of mental health service provision for 
veterans, focusing on individual care when it is most needed. 
 
We have listened to veterans and their families to inform this new service, which includes 
crisis care and round the clock support to ensure those in need have access to the very best 
care.    
 
Together with the TILS and CTS, this new service now means that the NHS has a complete 
mental health care pathway in place for veterans across England.” 
 
Regional communications are being rolled out by the HIS providers in their areas: to raise 
awareness of the new service, Leeds and York Partnership NHS Foundation Trust are 
sharing a case study of Mark Foster an Army veteran from Northumberland, who served as a 
Private in the Army’s Royal Logistic Corp (RLC) between 2008 and 2012. Mark has 
struggled with homelessness, alcohol addiction and (undiagnosed) post-traumatic distress 
disorder (PTSD) following the death of a close friend in the Afghanistan conflict. He’s now 
using his experiences to help others and is retraining for a career in mental health support.  
 
Lincolnshire Partnership NHS Foundation Trust, the first provider to offer the new HIS 
service, have produced an animation to help promote it.  The Trust will be working in 
partnership with Coventry and Warwickshire Partnership NHS Trust and Birmingham and 
Solihull Mental Health Foundation Trust, to deliver the new service across the Midlands. The 

https://youtu.be/BjiEkTPG5J0
https://www.leedsandyorkpft.nhs.uk/our-services/veterans-mental-health-high-intensity-service-north-england-team/veterans-stories/
https://www.youtube.com/watch?v=7asihWFbljo&feature=youtu.be
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service will also work collaboratively with specialist mental health charities, Mental Health 
Matters and Tom Harrison House, to offer a bespoke package of care to veterans and their 
families. The team will be based in three locations across the Midlands, in Lincoln, Coventry 
and Birmingham, and will provide a range of interventions to assist with complex mental 
health difficulties. 
 

Mental health services for veterans 
The NHS provides the following specialist services: 
 

• Veterans’ Mental Health Transition, Intervention and Liaison Service (TILS) 

• Veterans’ Mental Health Complex Treatment Service (CTS) 

• Veterans’ Mental Health High Intensity Service (HIS), which is in the process of being 

rolled out across England as part of a phased approach 

To ensure that these services are widely known about, understood and easily accessed, 
discussion groups around the names of these services have started, with a view to shaping a 
possible phased in name change going forward.  For example, some veterans and their 
families have told us that the names of these services could be simplified, as they are long 
and confusing. 
 
Virtual focus groups to seek views and suggestions on this are being arranged.  If you would 
like to join a focus group please contact carrie.fleming@nhs.net.  We are keen to hear from 
veterans and their families as well as organisations working with and supporting them. 
 

Armed forces families engagement – closing soon! 
 
This week we say a huge ‘thank you’ for a completely unprompted blog post by practice 
manager, Matt Phillips a Royal Navy veteran who went the extra mile and wrote this blog to 
support the families engagement. 
 
There is now one week to go before the armed forces families engagement closes on 
Monday 30 November.  Don’t miss the chance to tell us what support you need as a veteran 
or serving family by completing our questionnaire via this link: 
https://www.engage.england.nhs.uk/survey/health-and-wellbeing-support-armed-forces-
families/  
 
It’s also important for organisations and those working with armed forces families to 
complete the questionnaire and to promote it to families that they work with. 
 

• Share our posts on the @NHSEngland Twitter account and retweet using the hashtag 
#ForcesFamilies  

 

 

mailto:carrie.fleming@nhs.net
https://practiceindex.co.uk/gp/blog/the-importance-of-military-families-being-able-to-access-health-and-care-services-easily/
https://www.engage.england.nhs.uk/survey/health-and-wellbeing-support-armed-forces-families/
https://www.engage.england.nhs.uk/survey/health-and-wellbeing-support-armed-forces-families/
https://twitter.com/NHSEngland/status/1314137245478248448/video/1

