BFBS PACE Receiver - BFBS Tuning Guide

IMPORTANT - Before the Satellite Dish is Re-Aligned.....

...it is extremely important that you check that your BFBS Pace Receiver has
received its software update before any work is done to re-align your satellite dish
from the present Eutelsat W3A to the new Eutelsat W2A

to check, carry out the following,

1. Press Menu, press the Down Arrow to highlight System, and press OK

{ User menu

Smnrtfc;rd

System
| TV settings
N vork scan

SAMSUNG

2. The following screen shall be displayed. Please check the Software Version

System

Brand name PACE

Model name DS420
Smartcard number 3654 0776 9211
Software version Release 18 (1.362)
Last software update

» CA Serialisation =5 Cancel
@ Version number

SAMSUNG
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3. If you have Release 18 then you can proceed and have the satellite dish re-
aligned. Press Exit twice to return to the main TV screen. Following the dish
being re-aligned to W2A continue at step 7

If you do not have Release 18 then you need to carry out the following procedure
before the dish is re-aligned to W2A

4. Press Menu, then the Down Arrow until you have highlighted Reset, Press OK

SAMSUNG

The following screen will be displayed

User menu

SAMSUND

5. Press the Red button halfway down the remote control, wait a couple of
seconds and the satellite receiver will reset itself and this will initiate a
software upgrade. During this procedure the screen will go blank for a couple
of seconds

6. When the satellite receiver is working again check that the Software version is
Release 18, by following steps 1 and 2
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7. Following the dish being re-aligned to W2A and the BFBS Pace receiver
being turned on, the following screen will display indicating that the satellite
receiver cannot see a valid signal. This is correct.

01 BFBS 1 16:21

SAMSUNG

8. Press Menu, then the Down Arrow until you have highlighted Reset, then
press OK

SAMBUNG
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9. The following screen will be displayed,

User menu

SAMBUNG

10. Press the Red button halfway down the remote control, wait a couple of
seconds and the satellite receiver will reset itself. During this process the
screen will go blank for a couple of seconds

11. The following screen will now be displayed, select your Country using the
Right and Left buttons. Selecting your Country will allow the Electronic
Program Guide (EPG) to display correctly

Cou:i:v settings
Country
Local time
Modem setting
Software upgrade time

Smartcard number Not available

Please use the left/right arrow keys to select the
country you live in. For more information go to our
web site at www.ssvc.com/bfbs/dth

SAMSUNG
f.

;

BFBS Helpline during UK office hours on Page 4 of 5
0044 (0)1494 878100 or Mil (9)529 82100



BFBS

TECHNOLOGY

12. Press the Red button halfway down the remote control to start the network
scan

Country settings

Country [4 [U]'3
Loeal time AMT
Modem setting

Software upgrade time 04:00

Smartoard number
Ploase use the left/right arrow keys to select the
country you live In. For mere Information go to our
wab site at www.ssve.com/bfbs/dth

» Start BFBS network scan

13. The following screens will
now be displayed,

'BFBS network scan
NIT scan on satellite: Eutelsat W3
11324 MHz : 27500 kS/s : Vertical : Auto
NIT analysis...

In progress...

BFBS network scan

Frequency scan on satellite: Eutelsat W3 SM_“SUNG
11221 MHz : 30000 kS/s : Vertical : Auto (
| Carriers found

| TV channels found
:  Radio channets found

)

BFBS network scan

SAMSUNG Found on satellite: Eutelsat W3
S 11221 MHz : 27500 kS/s : Vertical : Auto
{°d

Carriers found

|Radio ¢

. . == —ca——
and then the satellite receiver should |
show the BFBS channels that you are
entitled to on the new satellite, and be

operated normally
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